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| MECHANISM / PROCEDURE OF GRIEVAN CE REDRESSAL ]

Complaint Lodge by Stakeholder on
- Grievance Redressal Portal |

_ : Portal URL:
http://www.sspc.edugrievance.com
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Resolve the complaint at
~ institution level with consultation
of incharge/ academic head/
Principal/Department head/
mentor / complaint officer

': Unresolved grlevances at the departmental
Jevel and association level are referred to the
Grlevance Redressal Cell mstltutmn

Princlpal =
Shri Sarvajanik Pharmacy College
Mehsana.

Scanned by CamScanner



